Membership Account Services Terms and Conditions

Registration is open to individuals with a valid HK ID Card and is accepted at our sole discretion. You are responsible for
ensuring that all information you provide to us is complete, accurate, and for informing us of any changes to the
information you have provided. You may access and update your account settings and information in your registered
account profile.

Your usage of your password to access your policy records represents your acceptance of our Membership Account Services,
and agree to all of our terms and conditions provided via the website and/or APP. You shall act in good faith, exercise
reasonable care and diligence in keeping your username and password. You will be responsible for any losses you incur
as a result of your failure to keep your username and password secure.

By using our Membership Account Services, you agree to all of the terms and conditions, including but not limited to: a)
Avo has reserved the right to add, terminate or vary our services offering provided and any of the terms and conditions
herein from time to time; and b) if Avo decides to change the terms and conditions herein, Avo shall give notice within
this website of such amendment to you and will set a day on which the new terms and conditions shall be effective. If you
do not cancel the Membership Account Services prior to the expiration of such period, you shall be deemed to have agreed
to such amendment.

Upon notice or suspicion of the username and the password being disclosed to any unauthorized person or any
unauthorized use of the services being made, you shall notify Avo as soon as possible and, until our actual receipt of such
notification, you shall remain responsible for any use of the services by unauthorized persons or for unauthorized purposes.
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Personal Information Collection Statement ("PICS")

1. From time to time, it is necessary for you to supply Avo Insurance Company Limited (the "Company") with personal
information and particulars in connection with our services and products. Failure to provide the necessary information and
particulars may result in the Company being unable to provide or continue to provide these services and products to you.
2. The Company may also generate and compile additional personal data using the information and particulars provided
by you. All personal data collected, generated and compiled by the Company about you from time to time is collectively
referred to in this PICS as "Your Personal Data".

3. "Your Personal Data" will also include personal data relating to your beneficiaries, dependents, authorised
representatives and other individuals in relation to which you have provided information. If you provide personal data on
behalf of any person you confirm that you are either their parent or guardian or you have obtained that person's consent
to provide that personal data for use by the Company for the purposes set out in this PICS.

4. As detailed in this PICS, Your Personal Data may also be processed by the Company's subsidiaries, holding companies,
associated or affiliated companies and companies controlled by or under common control with the Company (collectively,
"the Group").

Transfer of Personal Data

5. Your Personal Data will be kept confidential, but to facilitate the purposes set out in paragraph 7 below, the Company
may transfer, disclose, grant access to or share Your Personal Data with the following:

(i) other members of the Group;

(ii) any person or company carrying on insurance-related and/or reinsurance-related business which is engaged by the
Company in connection with the Company's business;

(iii) any physicians, hospitals, clinics, medical practitioners, laboratories, technicians, loss adjustors, risk intelligence
providers, claims investigators, legal advisors and/or other professional advisors engaged in connection with the
Company's business;

(iv)any agent, contractor or service provider providing administrative, distribution, credit reference, debt collection,
telecommunications, computer, call centre, data processing, payment processing, printing, redemption or other services
in connection with the Company's business; and/or

(v) any official, regulator, ministry, law enforcement agent or other person (whether within or outside Hong Kong) to
whom the Company or another member of the Group is under an obligation or otherwise required or expected to make
disclosures under the requirements of any law, rules, regulations, codes of practice or guidelines (whether applicable in
or outside Hong Kong).

6. Your Personal Data may be transferred or disclosed to any assignee, transferee, participant or sub-participant of all or
any substantial part of the Company's business.

Purpose for Collecting Personal Data

7. The purposes for which Your Personal Data may be used are as follow: (i) providing our services and products to you,
including administering, maintaining, managing and operating such services and products;

(ii) processing, assessing and determining any applications or requests made by you in connection with our services or
products and maintaining your account with the Company;

(iii) processing payment instructions;

(iv)developing insurance and other financial services and products;

(v) developing and maintaining credit and risk related models;

(vi)determining any indebtedness owing to or from you, and collecting and recovering any amount owing from you or any
person who has provided any security or other undertakings for your liabilities;

(vii) exercising any rights that the Company may have in connection with our services and/or products;

(viii) carrying out and/or verifying any eligibility, credit, physical, medical, security, underwriting and/or identity checks
in connection with our services and products;

(ix)any purposes in connection with any claims made by or against or otherwise involving you in respect of any of our
services or products, including, making, defending, investigating, analysing, processing, assessing, determining,
responding to, resolving or settling such claims;

(x) performing policy reviews and needs analysis (whether or not on a regular basis);

(xi)meeting disclosure obligations and other requirements imposed by or for the purposes of any laws, rules, regulations,
codes of practice or guidelines (whether applicable in or outside Hong Kong) binding on the Company or any other member
of the Group, including making disclosure to any legal, regulatory, governmental, tax, law enforcement or other authorities
(including for compliance with sanctions laws, the prevention or detection of money laundering, terrorist financing or other
unlawful activities) or to any self-regulatory or industry bodies such as federations or associations of insurers;

(xii) for statistical or actuarial research undertaken by the Company or any member of the Group; and

(xiii) fulfilling any other purposes directly related to (i) to (xii) above.

Use of Personal Data in Direct Marketing

8. The Company is only allowed to (i) use Your Personal Data in direct marketing; or (ii) provide Your Personal Data to
another person or company for its use in direct marketing, if you provide your consent or do not object in writing.

9. In connection with direct marketing, the Company intends: (i) to use your name, contact details, services and products
portfolio information, financial background and demographic data held by the Company from time to time in direct
marketing to market the following classes of services and products offered by the Company, other members of the Group
and/or Our Business Partners (being providers of the product and services described below) from time to time:

Document Control No.: COM-PES-16052023-COM-E



. insurance services and products;

. wealth management services and products;

. pensions, investments, brokering, financial advisory, credit and other financial services and products;

. health-check and wellness services and products;

. reward, loyalty or privileges programmes and related services and products; and

donations and contributions for charitable and/or non-profit making purposes; and (ii) to provide your name and contact
details to any members of the Group and/or Our Business Partners for their use in direct marketing the classes of services
and products described in paragraph 9(i) above (including, in the case of Our Business Partners, for money or other
commercial benefit).

SO a0 oo

The Company may send you marketing communications or materials and use Your Personal Data in
accordance with paragraphs 8 & 9 above. If you do NOT agree to receive such marketing communications or
the Company’s intended use of Your Personal Data, you may write to the Corporate Data Protection Officer of
the Company at the address below to opt out from direct marketing at any time:

Corporate Data Protection Officer

Avo Insurance Company Limited,

Unit 3701, 3705-6, 37/F, 118 Connaught Road West,

Sheung Wan, Hong Kong

10. To facilitate the purposes set out in paragraphs 7 and 9 above, the Company may transfer, disclose, grant access to
or share Your Personal Data with the parties set out in paragraphs 5 and 9(ii) and you acknowledge that those parties
may be based outside Hong Kong and that Your Personal Data may be transferred to places where there may not be in
place data protection laws which are substantially similar to, or serve the same purposes as, the Personal Data (Privacy)
Ordinance.

Data Access and Correction Right

11. Under the Personal Data (Privacy) Ordinance you have the right to request access to Your Personal Data held by the
Company and request correction of any of Your Personal Data which is incorrect and the Company has the right to charge
you a reasonable fee for processing and complying with your data access request.

12. Requests for access to or correction of Your Personal Data should be made in writing to the Corporate Data Protection
Officer of the Company at the address above. For any questions, please do not hesitate to call our Customer Service
Hotline on +852 3572-8222.

13. In case of any discrepancies between the English and Chinese versions of this PICS, the English version shall apply
and prevail.

14. The Company reserves the right, at any time effective upon notice to you, to add to, change, update or modify this
PICS.
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Disclaimer

This website and / or APP is prepared for general information purpose only and the information and descriptions contained
herein are not necessarily intended to be complete descriptions of all terms, exclusions and conditions applicable to the
products and services. While every effort has been made to ensure accuracy, no responsibility would be accepted by Avo
Insurance Company Limited (“the Company”) for errors and omissions however caused. The information should not be
relied on as professional advice and should not be regarded as a replacement for detailed advice in individual circumstances
when the services of a competent professional consultant should be sought.

Legal Restrictions in Certain Jurisdictions

Legal restrictions may apply to the distribution of information regarding certain of these products and services in some
jurisdictions, and this website and / or APP is not intended for the use of persons located in those jurisdictions to which
restrictions apply. Persons accessing this website and / or APP do so on their own initiative. It is the responsibility of those
accessing this website and / or APP to ensure that they are aware of and observe all relevant restrictions and laws which
apply to them. All insurance product information available on this website and / or APP is not and shall not be construed
as an offer to sell or a provision of insurance products to any person in any jurisdiction outside Hong Kong or a solicitation
to such person to buy insurance products available on this website and / or APP.

Use of Internet & Security

The use of the Internet cannot be guaranteed to be completely safe. The Company does not warrant that any information
accessible through this website and / or APP is free of viruses or other harmful element and is not responsible in any
manner for any direct, indirect or consequential damages arising out of the use of this website and / or APP or the
downloading of materials from this website and / or APP. Users of this website and / or APP shall be solely responsible for
protecting and backing up their data and/or equipment and taking any protective measures against computer viruses or
other contaminating or destructive properties as they think appropriate and necessary.

Submission of Information

All information submitted to the Company via this website and / or APP shall be deemed and remain the property of the
Company and the Company shall be free to use, for any purposes, any ideas, concepts, know-how or techniques contained
in information

provided by a visitor to the Company through this website and / or APP. The Company shall not be subject to any
obligations of confidentiality regarding submitted information except as otherwise specifically agreed or required by law.

Links

This website and / or APP may be linked to other websites which are not maintained by the Company. The Company has
no control over, does not assume any responsibility for and does not make any warranties or representations as to any
third party content or websites, including but not limited to, the accuracy, subject matter, quality and timeliness. By
providing hyperlinks to other websites and / or APP, the Company shall not be deemed to endorse, approve, recommend,
guarantee or introduce any third parties or the service/products they provide on their websites and / or APP, or have any
form of cooperation with such third parties and websites. The Company shall have no liability for third party content or
websites or websites linking to or framing the websites of the Company.

Intellectual Property Rights

The contents of this website and / or APP are the property of the Company and are protected by copyright. Users of this
website and / or APP are prohibited from transmitting, copying, modifying or using any materials contained in this website
and / or APP without the prior written consent of the Company. The trademarks, logos and service marks appearing in
this website and / or APP are either owned by the Company or other third parties and shall not be used without the prior
written consent of the Company or such third parties.

Inconsistency in Wordings
In the event of any ambiguity or inconsistency between the English and Chinese version of this disclaimer and content of
this website and / or APP, the English version will control and prevail.

Governing Law and Jurisdiction

This disclaimer is governed by the laws of Hong Kong. Any disputes arising from these terms of use shall be subject to
the exclusive jurisdiction of the Hong Kong Courts.

Information provided on this website and / or APP may be revised at any time without notice at the discretion of the
Company.
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Privacy Policy

Introduction

Avo Insurance Company Limited ("the Company") is committed to implementation and compliance with the Personal Data
(Privacy) Ordinance ("the Ordinance"). The Corporate Data Protection Officer is responsible for coordinating and
overseeing compliance with the Ordinance and the upholding of the Data Protection Principles set out in the Ordinance.
This Policy applies to all products and services provided by the Company and sets out how the Company may collect,
process, use and disclose your personal data. In case of any discrepancies between the English and Chinese versions, the
English version shall apply and prevail.

Types of Personal Data Possessed by the Company

Personal data regarding customers:

(i) name, address, and contact details of customers or potential customers;

(ii) occupation, date of birth and nationality of customers, their identity card and/or passport numbers and place and date
of issue thereof;

(iii) current employer, nature of position, annual salary and other benefits of customers;

(iv) details of properties, assets or investments held by customers;

(v) details of all other assets or liabilities (actual or contingent) of customers;

(vi) information obtained by the Company in the ordinary course of the continuation of the business relationship (for
example, when customers lodge insurance claims with the Company or generally communicate verbally or in writing with
the Company, by means of documentation or telephone recording system, as the case may be); and

(vii) information which is in the public domain.

Personal data regarding employment:

(i) name and address, contact details, date of birth and nationality of employees and potential employees and their spouses
and their identity card and/or passport numbers and place and date of issue thereof;

(ii) additional information compiled about potential employees to assess their suitability for a job in the course of the
recruitment selection process which may include references obtained from their current or former employers or other
sources;

(iii) additional information compiled about employees in the ordinary course of the continuation of the employment
relationship which may include records of remuneration and benefits paid to the employees, records of job postings,
transfer and training, records of medical checks, sick leave and other medical claims and performance appraisal reports
of the employees;

(iv) relevant personal data pertaining to former employees may be required by the Company to fulfil its obligations to the
former employees and its legal obligations under certain ordinances; and

(v) information which is in the public domain.

The Company may hold other types of personal data which it needs in the light of experience and the specific nature of
its business.

Accuracy of Personal Data

The Company will ensure the accuracy of all personal data collected and used by the Company. Appropriate procedures
are implemented so that all personal data is regularly checked and updated to ensure that it is reasonably accurate having
regard to the purposes for which that data is used. If the personal data held by the Company consists of statements of
opinion, all reasonably practicable steps are taken to ensure that any facts cited in support of such statements of opinion
are correct.

The Company will at all times endeavour to ensure the accuracy of personal data held by the Company, and if such
personal data is transferred to third parties, it will notify that third party of any correction to be made.

Retention of Personal Data

The Company will take reasonable and practicable steps to ensure that personal data will not be kept longer than necessary.
In general, the Company shall usually hold the related personal data for a period of 7 years after termination of the
business

relationship or such other periods as prescribed by applicable laws and regulation.

Security of Personal Data

It is the policy of the Company to ensure an appropriate level of protection for personal data in order to avoid unauthorised
or accidental access, processing, erasure, loss or other use of that data, commensurate with the sensitivity of the data
and the harm that would be caused by occurrence of any of the aforesaid events. It is the practice of the Company to
achieve appropriate levels of security by restricting physical access to data, providing secure storage facilities and
incorporating security measures into equipment in which data is held. Measures are taken to ensure the integrity, prudence,
and competence of persons having access to personal data and personal data is only transmitted by secure means.

Use of Cookies and Third Party Links

The Company may use cookies to improve our internet service to you. Cookies are small data files that are automatically
stored on your web browser in your computer that can be retrieved by the Company’s website. Cookies enable the
Company’s website to remember you and your preferences when you visit the website and enable us to tailor the website
to your needs. The information collected by cookies is anonymous visitor’s personalised settings information and contains
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no name or address information or any information that will enable anyone to contact you via telephone, e-mail or any
other means. No customer personal data is stored in cookies. However, you can disable cookies by changing the settings
of your web browser. The Company’s website may include hyperlinks to third party websites. The Company has no control
over the content, accuracy, opinion expressed, and other links provided at these third party websites or how these third
party websites deal with your personal

data. You should visit these third party websites for details of their privacy policies in relation to their handling of your
personal data.

Further enquiries regarding the Company's Privacy Policy may be directed to:
Corporate Data Protection Officer

Avo Insurance Company Limited,

Unit 3701, 3705-6, 37/F, 118 Connaught Road West,

Sheung Wan, Hong Kong
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