Avo Insurance Company Limited

Unit 3701, 3705-6, 37/F, 118 Connaught Road West,

Sheung Wan, Hong Kong

T +852 3572 8222
E cs@heyavo.com
W www.heyavo.com

Note JF&:

1. Please complete in BLOCK LETTERS and tick where it is applicable.

avo

Change of Personal Information Instruction Form (For Personal Customer)

EUEAERBEME (BAEF)

BEAIERES - MBS N LIS -
2. Please return your completed form by email to cs@heyavo.com. Your request will normally be proceeded within 3 working days upon

receipt of your form.

BILEZHREBB Ecs@heyavo.com AASRERIMRWBHERES BLERNEBIRAIBE -
3. Please provide your HKID copy to us if your requested changes are related to part (A), (B), (C) or (D).

METEXRENZIERE R (A), (B), (C) = (D) 35 - BETRHEASNEBIAUEREEBHEE -

RAZFERRELERNENEH

Existing Customer Details and Effective Date of Change(s)

(Must be completed HEER)

Full Name £%&
(must match with HKID
WREBEEB G BAAR)

Last Name #E

First Name &%

Related Policy
HRAfRE

Policy Type
fREEHAR

Policy Number
RERES

Effective Date
E£HEHE

With immediate effect
O BN

From

=2! (DD/MM/YYYY H/B/%)

(A) Change of Date of Birth Eegi4-HE

(Complete only those details to be changed RFEERFIRERER)

Date of Birth
HAERS

(DD/MM/YYYY B/R/%H)

(B) Change of HKID number B &#& S AERE

(Complete only those details to be changed RFEERFIRERER)

Existing Record

HKID Number RIFACER
BESNAERE Updated Number
ERSREE
(C) Change of Gender B4Rl (Complete only those details to be changed REBERAEENER)
G?’E,%('jljer O Male & O Female &

(D) Change of Name E{#t®

(Complete only those details to be changed REERAEEIER)

Name
ez

Surname %

Given Name &

(E) Change of Contact Information EGEH &R

(Complete only those details to be changed REBERAEEMER)

*Please provide phone number and email address that is exclusively for your own use only below. B N AR ERRE S ERNEFERBME T -

Phone Number Area Code Mobile Number
BRI & AR S FREFERD
Email Address
ESEciiubily
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Personal Information Collection Statement (PICS) {EA#&RULEERR

1. From time to time, it is necessary for you to supply Avo Insurance Company Limited (the "Company") with personal information and particulars in
connection with our services and products. Failure to provide the necessary information and particulars may result in the Company being unable to
provide or continue to provide these services and products to you.

2. The Company may also generate and compile additional personal data using the information and particulars provided by you. All personal data
collected, generated and compiled by the Company about you from time to time is collectively referred to in this PICS as "Your Personal Data".
3. "Your Personal Data" will also include personal data relating to your beneficiaries, dependents, authorised representatives and other individuals in

relation to which you have provided information. If you provide personal data on behalf of any person you confirm that you are either their parent
or guardian or you have obtained that person's consent to provide that personal data for use by the Company for the purposes set out in this
PICS.

4. As detailed in this PICS, Your Personal Data may also be processed by the Company's subsidiaries, holding companies, associated or affiliated
companies and companies controlled by or under common control with the Company (collectively, "the Group").

Transfer of Personal Data
5. Your Personal Data will be kept confidential, but to facilitate the purposes set out in paragraph 7 below, the Company may transfer, disclose, grant
access to or share Your Personal Data with the following:

(i) other members of the Group;

(ii)  any person or company carrying on insurance-related and/or reinsurance-related business which is engaged by the Company in connection
with the Company's business;

(iii) any physicians, hospitals, clinics, medical practitioners, laboratories, technicians, loss adjustors, risk intelligence providers, claims
investigators, legal advisors and/or other professional advisors engaged in connection with the Company's business;

(iv) any agent, contractor or service provider providing administrative, distribution, credit reference, debt collection, telecommunications,
computer, call centre, data processing, payment processing, printing, redemption or other services in connection with the Company's
business; and/or

(v) any official, regulator, ministry, law enforcement agent or other person (whether within or outside Hong Kong) to whom the Company or
another member of the Group is under an obligation or otherwise required or expected to make disclosures under the requirements of any
law, rules, regulations, codes of practice or guidelines (whether applicable in or outside Hong Kong).

6. Your Personal Data may be transferred or disclosed to any assignee, transferee, participant or sub-participant of all or any substantial part of the

Company's business.

Purpose for Collecting Personal Data
7. The purposes for which Your Personal Data may be used are as follow:

(i) providing our services and products to you, including administering, maintaining, managing and operating such services and products;

(ii) processing, assessing and determining any applications or requests made by you in connection with our services or products and
maintaining your account with the Company;

(iii)  processing payment instructions;

(iv)  developing insurance and other financial services and products;

(v) developing and maintaining credit and risk related models;

(vi) determining any indebtedness owing to or from you, and collecting and recovering any amount owing from you or any person who has
provided any security or other undertakings for your liabilities;

(vii) exercising any rights that the Company may have in connection with our services and/or products;

(viii) carrying out and/or verifying any eligibility, credit, physical, medical, security, underwriting and/or identity checks in connection with our
services and products;

(ix) any purposes in connection with any claims made by or against or otherwise involving you in respect of any of our services or products,
including, making, defending, investigating, analysing, processing, assessing, determining, responding to, resolving or settling such claims;

(x)  performing policy reviews and needs analysis (whether or not on a regular basis);

(xi) meeting disclosure obligations and other requirements imposed by or for the purposes of any laws, rules, regulations, codes of practice or
guidelines (whether applicable in or outside Hong Kong) binding on the Company or any other member of the Group, including making
disclosure to any legal, regulatory, governmental, tax, law enforcement or other authorities (including for compliance with sanctions laws,
the prevention or detection of money laundering, terrorist financing or other unlawful activities) or to any self-regulatory or industry bodies
such as federations or associations of insurers;

(xii) for statistical or actuarial research undertaken by the Company or any member of the Group; and

(xiii) fulfilling any other purposes directly related to (i) to (xii) above.

Use of Personal Data in Direct Marketing

8. The Company is only allowed to (i) use Your Personal Data in direct marketing; or (ii) provide Your Personal Data to another person or company
for its use in direct marketing, if you provide your consent or do not object in writing.
9. In connection with direct marketing, the Company intends:

(i) to use your name, contact details, services and products portfolio information, financial background and demographic data held by the
Company from time to time in direct marketing to market the following classes of services and products offered by the Company, other
members of the Group and/or Our Business Partners (being providers of the product and services described below) from time to time:

insurance services and products;

wealth management services and products;

pensions, investments, brokering, financial advisory, credit and other financial services and products;

health-check and wellness services and products;

reward, loyalty or privileges programmes and related services and products; and

donations and contributions for charitable and/or non-profit making purposes; and

(ii)  to provide your name and contact details to any members of the Group and/or Our Business Partners for their use in direct marketing the
classes of services and products described in paragraph 9(i) above (including, in the case of Our Business Partners, for money or other
commercial benefit).

mpapoCo

The Company may send you marketing communications or materials and use Your Personal Data in accordance with paragraphs 8 & 9
above. If you do NOT agree to receive such marketing communications or the Company’s intended use of Your Personal Data, you may
write to the Corporate Data Protection Officer of the Company at the address below to opt out from direct marketing at any time:
Corporate Data Protection Officer

Avo Insurance Company Limited,

Unit 3701, 3705-6, 37/F, 118 Connaught Road West,

Sheung Wan, Hong Kong

To facilitate the purposes set out in paragraphs 7 and 9 above, the Company may transfer, disclose, grant access to or share Your Personal Data with
the parties set out in paragraphs 5 and 9(ii) and you acknowledge that those parties may be based outside Hong Kong and that Your Personal Data may
be transferred to places where there may not be in place data protection laws which are substantially similar to, or serve the same purposes as, the
Personal Data (Privacy) Ordinance.

Data Access and Correction Right

10. Under the Personal Data (Privacy) Ordinance you have the right to request access to Your Personal Data held by the Company and request
correction of any of Your Personal Data which is incorrect and the Company has the right to charge you a reasonable fee for processing and
complying with your data access request.

11. Requests for access to or correction of Your Personal Data should be made in writing to the Corporate Data Protection Officer of the Company at
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the address above. For any questions, please do not hesitate to call our Customer Service Hotline on +852 3572-8222.
12.  In case of any discrepancies between the English and Chinese versions of this PICS, the English version shall apply and prevail.
13. The Company reserves the right, at any time effective upon notice to you, to add to, change, update or modify this PICS.

1. BTREARBAZHRBABMRAS ( "ART ., ) RARINRERERRREALRKRFE - IREREMBERRFE - UEERAATREDE M RHUSEER
HERRBRER -
EATNAMUFBE M RHENERRFBRIERERENNVEAER - ARTRHRE RERERNABEAEY  UTHRES "ETINEABER, -
TETHEAER ., TEEAETRHABRABATHIEA - RBA - EEEAREEMAINER - METARMARBEAZR - BTEIBTHE2MMOR G EE
ASETEMEERALZAERRHEBALZEAR H%K“TT’EKEEHZ%

4. WA - B INEAZERNIERARTNMEAT - ZRAS - MENMBEASTARATEHNATNARRTZHEIEFINATE (AE "KEE, ) BE -

BEAZEREE
5. BTHEABERBRRZESERTXE 7 RIHNAR - AR YEBE THEASHER KT  BESHIBRUTESHEER !
(i) AEENEMHEE ;
(i)  FEAREATFEBMERZ EERRAME/ ABRBEBRBZALRAT;
(i) EARAQSEBMIERAARED - 8% - 207 - B84 - (LERFT - 60 - BREEA - ERIEHRHUERD REBREA - ZREER/NEM SRR ;
(iv) FEEARERATYZEBRETH - 2 EEENE  BHE &7 Bl B AKP0 - EREE - FREE - DR - BESEMRHBNEA - A BRRE
HER ; R/
(v) FEEERIEFEENEMBEERARTAREXFRRBRBEMER - RA - RO BEBTFAEIES] (FRESERANRIMNER ) FLHRENES - REE -
BBPY - MUAHEHAMA L ( FRETBRANRN ) -
6. BTHEABERNTERERHRETEAFEA Z[BA - ARATEBNEAEEHINSHAIRSEA -

BARRUERN
7. B THEABERSIBERRU TR
() BRTRERAINRBERERSESE 45 EEREFEHRBRER ;
(i) BB FERRAERTRARTNRBRERMBHNEQPEFRER - UREFSETERATINEKRS ;
(i)  BENRET;
(iv) BREREEMESREZRER
(v) BRREFAQAIEERERZEEHEE
(vi) EIIRAXNETRETHARNAE  ROETREORE THERRHABRIEMEGEHATWIRBR R ;
(vii) TERAATNRE R / RERBRNTOER ;
(vii) BARBZBBRERFLER 8 88 8% BR - &RER/ASOKL;
(ix) BAREERATHNERSIREMEBR T REARATHETRENSER - SFFDL - 7 #BE - 2 - B2 4% RE - QF - BRANBERPR ;
(x) ETREFBBRRBRIN (FRISEEHET) |
(xi)  ARTRAKENEMABRBECER - RA - R BEFRINES| (FARESEEANIRNER ) ZBRMAFLIRE - SBOEEEEHE - EEHE -
BUSHHE - ﬁﬁ%?&% C BUAHB SRS ( BRRETHEDE  BRNEERE R0 FESBEREMARED ) AAEABUEENTEER (NRR
XHIUHEE ) FHHNE
(xii) 1’EZK’\TE§ZZK%IE’JEHEJZ;E’J%E*@‘Z*’*”E"W“ iR
(xiii) ETELENE (i) £ (xi) REEARNEMAR

EEERHEPERBAZR
8. AATRRYEENMEHEARSHAREIERT (i) ERBTH BABRFEREERE - % (i) RETHEABERERTEMA tHRASFEEREHAE -
9. MEREHENS - KATH
(i) ERARIARFANETER BEER RERERAE 588 MBESSRRADRFTEMEFERRERR  HEX A5 AEEEMRER / HERAT2E
BBH (BUTE RRRBHOHES ) FHRHENTIIRBERER
a. RERBREMR,
b. MEEERZERER,;
c. BARE - RE - KL MBES SEREtESRRBEER;
d. RERESREERBERER
e. BE ZRUWESEERRERRERER, &
f. RESR/IFEFARNBRKIENE -
(i) PETHEREMEENRHETAEETAORER /AAD SZEBBH  EEANERERHE XS I()RAMBNMRENER (MNAEBBH - AISBEFeEN
Hithg Mz ) -

AATIAEEAETEREEARSIENRRELME 8 RE 9 REAETHEAZER - METAASEWARNEEASHFATRHEB THEAENMNER - BTIRE

AR RAQTHERREE LR GBFTEUT I - BUTER T ARSIIER AR

BB LRTEN1185537181 - 5-6%

;?ﬁﬁﬂﬁnﬁﬂﬁ&a

ERHREEE

10. REMRLEXE 7 BE 9 BRAIILMNEN  AATIERE THEARRER KT  RHEHEFNE EXE 5 kF 9(i)BRAAINEHAHEEREE N ERR—S o8
REEEBLSMOM S RE THEASENIREREENM S RUREE (BAKR (T8 ) %6 ABBEHBIER—RENERREL -

BRRIIEERHER
11, RE (BAER (T ) 56))  BTAEEREFRARIFMFAETHEARR  TERNEBTHAEEREBARRNRARATEEMEERETEH THEREREKRM
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WERARER -

12, SRNNEETHEAARRER  BUEEFARRATNERMRETER L LR RGNS E it - MAEA5ERE - HER BRARTDVZEFRBEMER +852 3572-
8222 -

13, HEXRAMBEER - BUEREDE -

14, APQSRBERIEHE B EMRETABBEZET - HUERREHBMEEEY -

DECLARATIONS AND AGREEMENTS

I HEREBY CONFIRM that I am not acting on behalf of any other person for this policy change/service unless otherwise expressly indicated in this
application or any other documents

provided to the Company for this application.

I HEREBY DECLARE AND AGREE on behalf of myself and other persons referred in the relevant policy contract(s) and in this application (hereinafter
referred to as “Relevant Persons”, “We"”, “Our” or “Us"”) (for the avoidance of doubt, the expressions “Relevant Persons”, “*We", “Our” or “Us” include
myself and such other persons) that:

1. the application(s) shall only take effect provided all of the following conditions are met: (i) any required payment for the application(s) is paid in
full; (ii) the application(s) is/are approved by the Company at the Company’s office (as defined in the policy contract of the above policy) during
the lifetime of the person(s) insured by the above policy;

2. the application(s) shall be effective from the date we approve unless otherwise specified, but only if the change is provided by the policy or is
allowed by the Company under the policy;

3. the application(s) as indicated above is/are based on my/Our own judgment and I/We have not relied on any advice provided by financial
consultant;

4. all information, statements and answers to all questions stated in this application whether or not written by my/Our own hand are to the best of
my/Our knowledge and belief complete and true;

5. all statements and answers to such questions, together with this application, shall form the basis for policy change/service and become a part of
the policy;

6. the Company is not bound by any statement which I/We may have made to any person if not written or printed here;

7. 1/We have read and understand all the terms and conditions of the eStatement Service and agree to be bound by such terms and conditions
(If applicable);

8. 1If I/We fail to provide any information requested in this application, it may result in the Company’s inability to accept or process this
application.

I HEREBY DECLARE that I understand that the Company may deduct any outstanding amount applicable from the payout and/or sum received by
the Company under the policy

according to the applicable statutory and/or regulatory requirement(s), including levy collected by the Insurance Authority.

I HEREBY DECLARE AND AGREE that I have the full authority from and consent of the Relevant Persons to make the above declarations,
agreements and authorizations.

In the event of any inconsistency between the English version and the Chinese version, the English version shall prevail.
BIAR &

FAZERRRAAMLANRIORMALREIRERY/ REPHE | NELPFENFILPARZNOEARMI N LS BERRIERS -
FABBRARFTAREMELSFEE ERABANREGHNRRZAL (THE "HEEAL. 3 "HM, ) (BRFER - "HEAL) H"HM, FEEFAREPBEELR
BERNREGHRAZEMAL ) BRREE :

1 PERFE PIRGRATEN , ()VBPIBSRHEMBZAE ; (i)PHEEN LDMRERRATEZBER VEEATEATMBE (RBLAREGHRNZER ) #t% ;

2. B ERAENTMZAPEEN - RIERAETE - BREAVEARRERISYENSELLERTHY ;

3. EHZEBBERERAAN/ RMZEAHAE - WRARETMEMBBMRHNER

4. ER—EIRREENER - BRILEEBENAAER - AREEAAN / BIORFHRE - SAA/ BMFRAMAS  H9RFE2 2 MUHER

5. Bi—tIEt REENAAER - RILPHESE - BARERRENRE - WIERERE—EM

6. KA / BMBERARMFLEOERDER  WWRAELPFES HEFNL - EATAARHELOR ;

7. KN/ HMERBELBEMABLEFBEMEBRBEHELNRR - MERSRIRRMARKR (WER) |

8. WIARN / AR BEMIRFABNER - EATNAFEEZHEIBILPE -
FAELBRAABEEATANSHRENANEER / AEAIRREMBESETD - RBEREZER / WREER{GETTANEE  SEREREEEBRNNEE -
AAELBRRESCERBALEEREERAFLU EER - BEREE - IPEDRRNERBET DL - BUERARRE -

Signature #Z

X (DD/MM/YYYY B/B/%)
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