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Avo Accident Protection | iProtect Policy

Welcome to the Avo family! This document (hereinafter known as “this Policy”) contains Avo Accident Protection | iProtect Policy terms and
conditions. Please read it carefully with the Policy Schedule and Endorsements (if any) to ensure that You fully understand what cover is
being provided.

We agree to provide insurance to You subject to the definitions, exclusions, limitations, conditions and terms contained herein, endorsed hereon,
or attached hereto this Policy. To be eligible for insurance under this Policy, an Insured Person will be named in the Policy Schedule.
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PART 1 - BENEFITS

We will pay You or Your legal estate the percentage of the Benefit Amount based on the Bodily Injury described in the Compensation Table
1 as below up to the maximum benefit amount as stated in the Policy Schedule, if You sustain a Bodily Injury caused by an Accident during
the Period of Insurance directly and solely resulting in the death or leading to Permanent Disablement within three hundred and sixty-five
(365) consecutive days from the date of Accident.

Compensation Table 1

Bodily Injury % of the benefit amount
1. Accidental death 100%
2. Permanent Total Disablement 100%
3. Permanent and incurable paralysis of all Limbs 100%
4. Permanent total Loss of Sight in both eyes 100%
5. Permanent total Loss of Sight in one eye 50%
6. Loss of or permanent total Loss of Use of two Limbs 100%
7. Loss of or permanent total Loss of Use of one Limb 50%
8. Permanent Loss of Speech and Loss of Hearing 100%
9. Permanent Loss of Speech 50%
10. Permanent total Loss of Hearing in both ears 100%
11. Permanent total Loss of Hearing in one ear 50%
12. Third Degree Burns - % of surface areas
a) Head: >12% or body: >20% 100%
b) Head: >8% to 12% or body: >15% to 20% 75%
c) Head: 5% to 8% or body: 10% to 15% 50%
Conditions:
1. If You suffer more than one of the Bodily Injuries listed above in the same Accident, We will pay You or Your legal estate the one
Bodily Injury with the largest benefit amount (i.e. the highest percentage of the benefit amount shows in the Compensation Table
1 as above).
2. The severity of Your Bodily Injury must be certified by a Medical Practitioner with medical reports and full diagnosis.
3. Any body part which was partially disabled prior to a Bodily Injury covered under this Policy and subsequently becomes totally

disabled as a result of such Bodily Injury, the percentage of benefit amount payable shall be determined by Us. However, no benefit
shall be payable in respect of any loss of a body part which was permanently disabled prior to the Bodily Injury.

Extensions:

Exposure
If following an Accident and You are unavoidably exposed to violent and severe or prolonged weather conditions and as a direct
result of such exposure suffers death . We will pay the Accidental death benefit to Your legal estate.

Disappearance
If You are declared as missing because of the sinking, crashing, wrecking or disappearance of the public transportation in which
You was a fare-paying passenger at the time of Accident, We will presume that You have suffered Accidental death if the body is
not found within three hundred and sixty-five (365) consecutive days from the date of Accident. We will pay the Accidental death
benefit to Your legal estate, subject to the signing of an undertaking by Your legal estate that such payment shall be refunded to
Us if it is later discovered that You are found to be living.

Robbery or Attempted Theft
We will extend to cover Your death arising from robbery or attempted thefts, provided always that this extension does not apply if
the event is caused or facilitated by the recklessness or willful act by You or Your family members.

Victim in Strike, Riot or Civil Commotion
We will extend to cover Your death in the event of that You are being innocent victim in strike, riot or civil commotion. If You are
actively participating in such event, this extension becomes null and void.

PART 2 - DEFINITIONS

As You read Your Policy, be aware that certain words in this Policy have specific meanings, which are given below:

“Accident” or “Accidental” A sudden and unforeseen event that happens unexpectedly and causes Bodily Injury to the Insured
person.

“Age” or “Aged” Age at last birthday.

“Bodily Injury” A physical injury or physical injuries caused solely and independently by an Accident.

“Extreme Sports” A sport or activity that presents a high level of inherent danger (that is, involving exceptional speed

and height, high level of expertise, exceptional physical exertion or highly specialized gear or stunts)
such as marathon, biathlons, triathlons, stunt riding, scuba diving to a depth greater than thirty (30)
meters below sea level, big wave surfing, canoeing down rapids, winter activities like bobsleighing or
snowboard jumping stunts, cliff jumping, trekking at an altitude greater than five thousands (5,000)
meters above sea level, expeditions, treks, equipped mountaineering or activities that expose You to
extreme environment or use of specialized gear of equipment etc.
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“Hong Kong”

“Loss of Hearing”

“Loss of Limb”

“Loss of Sight”

“Loss of Speech”

“Loss of Use”

“Medical Practitioner”

“Period of Insurance”

“Permanent Disablement”

“Permanent Total Disablement”

“Policy Holder”

“Third Degree Burns”

“Terrorism”

“We", “OUI’", “Us” or “Avo”

“You”, “Your” or “Insured
Person”

The Hong Kong Special Administrative Region or the HKSAR of the Peoples’ Republic of China.

The entire, permanent and irrecoverable Loss of Hearing rendering You absolute deaf in one or both
ears which is/are beyond the remedy by surgical or other treatment.

The permanent and irrecoverable loss by physical severance at or above the wrist or ankle joint.

The entire, permanent and irrecoverable Loss of Sight in one or both eyes rendering You absolutely
blind which is beyond the remedy by surgical or other treatment.

The disability in articulating any three of the four sounds which contribute to the speech such as the
labial sounds, the alveololabial sounds, the palatal sounds and the velar sounds or total loss of vocal
cord or damage of speech center in the brain resulting in aphasia.

Total functional disablement.

A person other than the Insured Person, or his/her immediate family member, qualified by degree in
western medicine and legally authorized by the government in the geographical area of his/her
practice to render medical and surgical services.

The period during which the cover under this Policy is effective, as specified in the Policy Schedule.

A Bodily Injury which:

a) falls into one of the Bodily Injuries listed in the Compensation Table 1; and

b)  having lasted for a continuous period of three hundred and sixty-five (365) days from the date
of the Accident, with no hope of improvement at the end of that period.

a) Totally prevents You from working in any occupation or attending to any business whatsoever or
if You have no business or occupation, from attending to Your usual duties; and

b) Having lasted for a continuous period of three hundred and sixty-five (365) days from the date
of the Accident, with no hope of improvement at the end of that period.

A person who holds a valid Hong Kong Identity Card and is aged between eighteen (18) to seventy-
five (75) of his/her age last birthday on the issuance date of this Policy.

The skin has been damaged or destroyed to its full depth and damage to the tissue beneath.

Including but not limited to any act or threat of force, violence or any act harmful to human life,
tangible or intangible property or infrastructure by any person(s) or group(s) of persons whether
acting alone or on behalf of or in connection with any organization or government for political, religious
or ideological purposes with the intention or effect to influence any government and/or to put the
public or any section of the public in fear. An act of Terrorism must be confirmed and announced to
the public by the relevant government.

Avo Insurance Company Limited.

The person named in the Policy Schedule as Insured Person and must hold a valid Hong Kong Identity
Card. For the Insured Person aged below eleven (11) and without holding Hong Kong Identity Card,
holding a birth certificate issued by the Immigration Department of the Hong Kong Special
Administrative Region shall be accepted by Us.

PART 3 - GENERAL EXCLUSIONS

No benefit will be payable if the loss is caused directly or indirectly as a result of or in connection with:

any kind of sickness or disease or a consequence of any kind of disease;

participating in any kind of racing, riding or driving in any kind of motor racing, or engaging in a sport in a professional capacity

such as a jockey or where You would or could earn income or remuneration from engaging in such sport;

suicide, attempted suicide, intentional self-injury, insanity, mental or nervous disorders, or psychiatric disorder;

any Bodily Injury caused under the influence of alcohol, medication or drugs other than those as prescribed by a Medical Practitioner;
any conditions or complications arising from abortion, miscarriage, pregnancy or childbirth;

engaging in service or duty with the police or any armed force service, fire service, naval, military or air force service or operations;
war, invasion, act of foreign enemy, hostilities or warlike operations (whether war is declared or not), civil war, mutiny, riot or civil
commotion assuming the proportions of or amounts to popular rising, military rising, insurrection, rebellion, revolution, military or
usurped power, martial law, confiscation or nationalization or requisition or destruction of or damage to property by or under the
order of any government or public or local authority; or any act of the Insured Person participating directly in strike, riot or civil
commotion or acting on behalf of or in connection with any organization the objects of which are to include the overthrow in or
influencing of any de jure or de factor government by any violent means;

any nuclear reaction or contamination, ionizing rays or radioactivity; or

1.

2. You participating in any illegal or unlawful acts;
3.

4. participating in any Extreme Sports;
5.

6.

7.

8.

9.

10. any acts of Terrorism;

11.

12.

You are engaged in duty for occupations involving:

a) the use of machinery, requiring high degree of physical exertion, working in a hazardous working environment or working
at a height of greater than ten (10) feet from ground or floor level, such as a machinery operator or repairer, an installer,
repairer or a maintenance worker of lifts or escalators, a curtain wall cleaner, a landscaping worker, a arborist, a carpenter,
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a metal worker or welder, a delivery worker, a catering worker (including but not limited to chef, kitchen worker and
waiter/waitress), a baker, a plumber or an electrician, a petrochemical workers, , a diver or any person working with
compressed air, an underground worker involved in fitting gas, water or electrical appliances, a detective, a bodyguard or a
professional cash carrier in the security company;

b) the work on a construction site for construction, maintenance, demolition or scaffolding;

c) underground work or mining;

d) ammunitions, explosives or fireworks such as an explosive worker or a firework factory worker;

e) the loading or unloading of goods such as a stevedore;

f) the work in an entertaining or gambling establishment such as a night club worker, mah-jong club worker, entertainer,
acrobats, circus trainer, stuntman, or animal trainer;

g) the act of flying other than a fare paying passenger on a regular scheduled airline or licensed chartered aircraft; driving such
as a bus, light bus, taxi, truck, light good vehicles or container truck driver; or being abroad an ocean-going vessel as a ship
crew; or

h) the work in war zones or regions of conflicts such as a reporter or foreign correspondent worker.

PART 4 — GENERAL CONDITIONS

1.

10.

11.

12.

13.

14,

POLICY CONTRACT

This Policy is a contract between You and Us. It contains this Policy Wordings, the Policy Schedule and any Endorsements. No agent
or other person has the authority to change or waive any provision of this Policy. Any changes to the terms and conditions of this
Policy is only valid if We have given Our approval in writing, and issue official Endorsement(s).

AGE LIMIT and ELIGIBILITY
Any person who is aged between zero (0) and seventy-five (75) and who has successfully purchased the Accident Protection Service
Package in Hong Kong through Our designated webpage.

VALIDATION

The insurance under this Policy shall apply to all applicants of the Accident Protection Service Package. The definitive cover for the
Insured Person shall begin as soon as the applicant has successfully purchased the Accident Protection Service Package through
Our digital platform and the Policy is issued.

GEOGRAPHICAL LIMITS
The insurance under this Policy shall apply twenty-four (24) hours a day anywhere in the world unless otherwise endorsed or
amended.

NON-CANCELLATION
This Policy is non-cancellable if there is any claim made.

GOVERNING LAW
This Policy is issued in Hong Kong and shall be governed and construed in accordance with the laws of Hong Kong Special
Administrative Region.

Prohibition on Trust or Assignments
This Policy is not assignable and You warrants that this Policy is not subject to a trust and will not be made subject to a lien or
charge.

INCORRECT OR CHANGE IN INFORMATION

If at any point in time, You become aware that any information declared to Us is incorrect or has been changed, You must notify
Us immediately. We will assess the new details provided and may issue endorsement; cancel the coverage or offer to provide the
coverage on different terms. You must inform Us as soon as is reasonably practicable of any alteration in Your activities which
increases the risk of a claim being made under the Policy.

CHANGE OF OCCUPATION

When You have changed Your job or job duties in the occupation at the time of application or You engage in additional occupation,
You must notify Us of such change in writing immediately, and We have the right to adjust the benefits payable under this Policy
and/or change the terms and conditions of this policy at Our absolute discretion.

MISSTATEMENT OF AGE

In the event Your age has been misstated inadvertently and if, according to the correct age, no insurance will be provided under
this Policy, or would have ceased prior to the acceptance of each premium or premium(s), and provided that We have not made
any claim payment under this Policy, then our liability, under all circumstances, shall be limited to the refund of the relevant
premiums.

CLERICAL ERROR
Our clerical errors shall not invalidate insurance otherwise valid nor continue insurance otherwise not valid.

MISREPRESENTATION OR NON-DISCLOSURE

If You make a statement during the application of the Policy (verbal or written) or in connection with any claim knowing the
statement is false or fail to act in utmost good faith, We will not be liable for any claim and all covers under this Policy shall cease
immediately.

DUPLICATE INSURANCE

If You are covered under more than one (1) Avo Accident Protection | iProtect Policy underwritten by Us and claim for the same
benefit, Our maximum liability for You under all related policies shall not exceed HK$100,000 in aggregate and each policy shall
bear a proportionate share of the total loss amount.

NOTICE OF CLAIM

You must give written notice of claim to Us within thirty (30) days after the occurrence of any event likely to give rise to a claim
under this Policy or as soon thereafter as is reasonably possible. In the event of Accidental death or You are declared as missing,
immediate notice must be given to Us by Your legal estate. All claims shall be made together with satisfactory proof furnished to
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15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

Us and without expense to Us. If the supporting documents of a claim are in a language other than Chinese or English, a certified
translation of the documents in Chinese or English must furnish to us. We shall not accept liability for any claim if the required
information is not received within sixty (60) days from the issue date of any written request from Us requesting such further
information, and the claim is thereafter deemed to be abandoned.

TO WHOM BENEFITS PAYABLE
Any payment of claim shall be payable to You or Your legal estate. For Insured Person aged below eighteen (18), all indemnities
payable shall be made to his/her parents or his/her legal guardian.

TERMINATION OF THIS POLICY

This Policy shall terminate on the earliest of the following:

a) upon payment of 100% maximum benefit amount to You or Your legal estate under Part 1;

b) when you have attained the age of seventy-six (76);

c) when We or You cancel(s) this Policy according to GENERAL CONDITION 25. CANCELLATION; or

d) this Policy ceases pursuant to GENERAL CONDITION 12. MISREPRESENTATION OR NON-DISCLOSURE.

If this Policy is terminated, the termination shall be effective at 00:00 of the effective date of termination and insurance under this
Policy will cease to be in force.

COLLECTION OF PERSONAL DATA
You agreed that all personal data collected and held by Us will be used according to Our Privacy Policy which is available at Our
website.

DEALING WITH DISPUTES

If any disputes on this Policy that We cannot resolve, We agree to resolve the dispute by mediation. If mediation fails, the dispute
can be determined by arbitration by a single arbitrator. If the parties fail to agree upon the choice of arbitrators, then the choice
shall be referred to the Chairman for the time being of Hong Kong International Arbitration Centre. It is expressly stipulated that
it shall be a condition precedent to any right of action or suit upon this Policy that an arbitration award shall be first obtained. We
disclaim liability to the Policy Holder and/or the Insured Person for any claim under this Policy and such claim shall not be made
within twelve (12) calendar months from the date of such disclaimer have been referred to arbitration then the claim shall for all
purposes be deemed to have been abandoned and shall not be recoverable.

PREMIUM
The consideration for this Policy is the payment of premium on the date this Policy is issued. We agree to waive premium payment
on this Policy alone.

CURRENCY
All premiums and benefits payable are in Hong Kong Dollars.

LANGUAGE
The Chinese version of this Policy is for reference only. Should there be any discrepancy between the English and Chinese versions,
the English version shall prevail.

RIGHTS OF THIRD PARTIES
Any person or entity who is not a party to this Policy shall have no rights under the Contracts (Rights of Third Parties) Ordinance
(Cap. 623 of the Laws of Hong Kong) to enforce any terms of this Policy.

SANCTION

We shall not be deemed to provide cover and shall not be liable to pay any claim or provide any benefits under this Policy if the
loss or expense reimbursed or paid by Us would expose Us to any sanction, prohibition or restriction under United Nations
resolutions or the trade or economic sanctions, laws or regulations of the European Union, United Kingdom and United States of
America or any jurisdiction applicable to Us.

COMPLIANCE WITH POLICY PROVISIONS
Failure to comply with any of the provisions contained in this Policy shall invalidate all claims hereunder.

CANCELLATION

We may cancel this Policy at any time by sending You fourteen (14) days’ advance written notice to the latest address or Your
latest email address on Our file. The cancellation will not prejudice any claim originating prior to cancellation of this Policy. Any
notice so served shall be deemed received by You as follows:

a) If sent by post, two (2) working days after posting; or

b) If sent by email, on the date and time transmitted.

You can cancel this Policy at any time by giving prior written notice to Us, provided no claim has been made or paid prior to the
cancellation of this Policy. Our liability under this Policy shall cease upon receipt of Your written cancellation instruction and there
will be no reinstatement of policy.
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